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Letter from the President 
This is my final letter as president of CLASS and
the Arc of Greater Lawrence. I am retiring at the
end of June after 37 years working for CLASS, 27
years as president. 

I began working for CLASS in 1980 as director of
programs, serving 14 sons and daughters.

http://www.classinc.org/
http://www.classinc.org/blog
http://www.classinc.org/contact-us.html


Community referrals and recognition for
specializing in serving individuals with
disabilities, once restricted to state institutions,
helped us grow. 

During my tenure I've worked with many
dedicated staff members, Board of Directors
members and community supporters - all a major
part of our success - committed to making the
lives of the individuals we serve as meaningful
and as enriching as possible. 

During our 41 years CLASS has grown beyond
Greater Lawrence to serve most of the
communities in northeastern Massachusetts.
We are a proud chapter of the Arc of
Massachusetts, as an advocate for those we
serve and their families, and we liaise with both
local and state governments to advocate for
services critical to agencies across
Massachusetts.
 
Today CLASS serves almost 500 individuals and families in programs. It has been
personally rewarding to be part of CLASS's growth and to see the benefit our agency has
brought to so many people.
 
However, state and federal funding is not keeping pace with the needs of those we serve.
At no time in my 37 years at CLASS have I witnessed the financial pressure state
agencies are facing to maintain quality services. This is a major concern, something we
must all face and address in the months and years ahead.
 
Together, we have successfully supported the closing of many state institutions.
Neighborhoods where individuals live and work have accepted them as part of their
community life; corporations increasingly support their employment. We have created
opportunities for individuals to be valued and respected.
 
Join with us as we celebrate and continue the good work started years ago by parents
with vision. The continued advocacy on behalf of families and their sons and daughters is
something I will always stay committed to.

Sincerely, 

Bob Harris, 
CLASS President & CEO

Welcome CLASS's Newest Board Members

Courtney Inferrere
Joined the Board August 28, 2017
Courtney manages operations and community outreach for Haffner's /
Energy North Group, now called HEG, Inc. She oversees facilities and
external communications and plays a prominent role in merger strategy.

Visit Haffner's website to learn more!

https://haffnersoil.com/


Mario Castaneda 
Joined the Board April 24, 2017
Mario founded Blue Sail Consulting in 2009 and serves as the
company's managing director. The services include helping
develop and implement market strategy and business planning,
product launches, innovation, process improvement, and
business development for clients.

Visit Blue Sail Consulting to learn more!

Tami Dristiliaris
Joined the Board April 24, 2017
Tami practices law in Dracut, Mass., and is a registered nurse with 23
years of experience at Lowell General Hospital. She specializes
in family law, guardianships, personal injury, estate planning,
immigration, divorce mediation, civil litigation and corporate
collections. 

Visit Law Offices of Tami M. Dristiliaris, LLC to learn more!
 

Steven R. Sullivan
Joined the Board September 26, 2016
Steven is director of Workforce Development at the Associated
Builders and Contractors of Massachusetts, serving more than
400 construction companies.  Formerly he was the director of
Grants and Workforce Development for the Massachusetts
Community Colleges Executive Office. 

Visit Associated Builders and Contractors of MA to learn more!

Bob Ingala
Joined the Board June 27, 2016
Bob recently retired as the president and CEO of Greater
Lawrence Family Health Center, where he served for more than
15 years. Before that, Bob held multiple titles at Hale Hospital
including chief financial officer and chief executive officer. 

https://www.bluesailconsulting.com/
https://tmdlawoffices.com/
http://www.abcma.org/


Thea Shapiro, right, teaches Linda how to express
herself through art.

Doug, center, was thrilled to be a part of the
ceremony with CEO & President Bob Harris,

front right, and case coordinator Carol Martin.

Partnership Highlight

Essex Art Center

Art teacher Thea Shapiro, at the Essex Art
Center, encourages Linda to experiment
with color and how, "It's not about drawing
something exactly as it is." As she worked
on her flamingo, Linda said, "I'm frustrated
because Monday is a holiday and I won't be
able to come to CLASS." Art classes and
community inclusion activities allow
individuals like Linda to flourish and
participate fully in the community.  
 
Essex Art Center is a nonprofit art
organization with a mission to inspire and
nurture the diverse artistic potential of the
Greater Lawrence community, making the
creation and enjoyment of art accessible to all. Thank you, Thea.

Facilities Updates for the New Year

Hard Canopy Installation 

On a bright day in November, the CLASS staff
and several individuals posed for photos with
the renovation project team of architects JD
LaGrasse & Associates, the Trident
Building and Properties Group, Build-It
Construction Services and TD Bank. CLASS
staff and individuals were delighted to sign the
beam that was later installed in the brand new
entrance canopy. 

This project is made possible thanks to
financing from TD Bank and
MassDevelopment. 

Welcome to...
The work continues on our new lobby, with fresh
paint on every wall in CLASS logo colors and

http://essexartcenter.org/
http://www.lagrassearchitects.com/
http://www.tridentgrp.com/
http://www.builditinc.com/
https://www.massdevelopment.com/


wood paneling behind the new receptionist desk,
being installed today!

Click  here to come for a tour!
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